Tang trudng khach hang va ban hang dé dang tir Online dén Offline
véi cac goi giai phap ctia Haravan - Zidital

Mién phi dung tht 14 ngay.

Ban hang da kénh

Tang trudng khach hang

Website doanh nghiép /c

Standard

Dé dang dé bt dau kinh doanh online véi
day du kénh ban hang va tinh nang

chuyén nghiép

300.0008 / thing
D3 bao gdém 1 ctfa hang
Thém 1 cifa hang: 200.000d/thang

Phan mém quan ly ban tai POS
v Ung dung ban hang trén dién thoai va may tinh

v/ Xac nhan thanh toan ty dong khi chuyén khoan
qua m3 QR m

v/ Béo céo phan tich ban hang theo chi nhéanh,
nganh hang, nhan vién

v/ Ddng bd gia, tén kho, khach hang, khuy&n mai

v/ Phan quyén truy cap df liéu theo ctfa hang

Bén hang trén San TMDT

v K&t néi gian hang Shopee, Tiki, Lazada, Tiktok
Shop

v/ Xac nhan don hang Shopee, Lazada, TikTok
Shop tai Haravan

v Dong bd trang thai don hang, san pham, tén kho
v/ Sao chép san pham tlf San vé Haravan

v Béo céo doanh thu, khuyén mai, phi san chinh
xac

Bén hang trén Social

v Quan ly nhiéu trang Fanpages, Zalo, Instagram
v/ Quan ly tat ca tin nhén va binh luan tai mdt noi
v Ty dong an binh luan theo tif khod

v/ Tao don hang nhanh trong khi chat

v Béo céo doanh thu, hiéu suat nhan vién

Két ndi van chuyén

V Tich hgp hon 15 nha véan chuyén véi uu dai dic
quyén t6i 30%

v/ So sanh phi Ship truc quan tir cac nha van
chuyén

v/ Quan ly trang thai, lugt in van don, trang thai
déng goi

v Kiém soat quy trinh giao nhan

Chatbot Marketing

V' Tu dong thu thap thdng tin va phan hdi khach
hang

v/ Tinh n3na tao nhiéu ma QRCode theo kich ban

Omni Pro

Tang trudng kinh doanh online véi website
chuyén nghiép, quan ly ban hang da kénh
hiéu qua

680.000d / thang
D3 bao gém 2 cira hang
Thém 1 cilfa hang: 200.000d/thang

G6m moi tinh n3ng géi Standard va thém

Website chudn thuang mai dién tif

Vv Giao dién chuan cho moi nganh hang
+ T&i uu hod cho dién thoai di dong

+ Tich hgp cac cbng thanh toan online
+ T6i uu SEO chudn Google

+ Email theo t&n mién riéng

T6i wu ty I& chuyén d8i va gid hang
+ Tich hgp Google Analytic & Facebook Pixel

v Tich hgp Google Product Feed va Facebook
Product Feed t8i Uu quang cdo

+ Tu dong dé xuat sadn pham mua thém

Quan Iy khuy&n mai linh hoat

V' Tao khuyén mai, ma gidm gid theo phan trém, s&
tién, dong gia, phi van chuyén, giam theo gia tri
don hang

+ Da dang khuyé&n méi 4p dung theo déi tugng
khéch hang, k&nh ban, chi nhanh, gidi han lugt
s dung

+/ Tao chudng trinh Flashsale theo khung gig

Pong bd don hang, san phdm, tdn kho da kénh
tir cira hang dén website cta ban

v/ Quan ly don hang, san pham, tdn kho tap
trung

Vv Quan ly tdn kho nang cao

V/ Thiét 13p nhiéu gid ban cho san pham

Ch3m séc khach hang da kénh tif online dén offline
v/ Thu thap & tuong tac khach hang da kénh
+/ Theo dai lich stf mua hang

+/ Béo céo khach hang

Bdo cdo kinh doanh

v/ Béo céo ban hang: Doanh thu, Igi nhuan...
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Omni Advanced

Giai phap chdt ngan dan Livestream
Facebook va quan ly ban hang hiéu qua

800.0004 / thang
D3 bao gdm 2 cifa hang
Thém 1 clfa hang: 200.000d/thang

Bao gém moi tinh n3ng géi Omni Pro va thém

Ban & Chdt don Livestream
v/ Tao don hang tu ddng theo cl phép binh luan

v Ty dong gom binh luan va hién thi danh sach
chét don theo khach hang

+ Ty dong kiém tra va cap nhat tén kho

Vv Ty ddng gt tin nhan xac nhan dan hang
+ Ty dong an binh luan dat hang

V Livestream dong thdi trén nhiéu fanpage
v/ Theo ddi hiéu qua Livestream

V' Béo cdo téng dan, doanh thu, gié tri trung binh
dan hang Livestream chinh xac

+/ Theo ddi va phan tich ty 1& chdt don Livestream
theo thai gian thuc

v In phiéu binh luan Livestream trén (fng dung
Harasocial m

v Ty dong tao bang gia cho livestream dé quan ly
gia ban theo tifng chién dich

V' Tao chién dich va chdt don Livestream trén ting
dung Harasocial Mobile =D

Gop don hang loat

Vv Hd trg gdp céc don hang cé cling s6 dién thoai
va dia chi giao hang

v/ Cho phép gdp hang ngan don cung ltc khi
khach dét tif nhiéu livestream



+ Tinh n3ng tao dudng din Ref theo kich ban

+ Tinh ning tra 16i tu ddng theo bai quang céo
(Payload)

v/ Ty ddng tra 18i theo tir khod

v Thdng bdo dinh ky chti déng gui tin nh3n bam
dudi khach hang

V' Tich hgp Google Sheet xuat dif liéu cho céc hé

v DQU Lau @ G LaH U, LU U WU Y e

+/ Béo cédo nhap hang & kho

Ban hang ty ddng trén Facebook & Reels
Vv Chét don ty déng 24/7 trén bai déng Facebook

+ Ty déng nhén tin gié hang khi khach binh luan
vao bai viét

+ Nhap danh sach san pham chién dich hang loat

thdng CRM bén ngoai , §
+/ Tang doanh sd khi chay quang cdo bai dang két

hap chdt don tu dong
Quan ly va van hanh vugt troi e R o
+/ K&t ndi nhiéu bai dang va Reels trén 1 chién dich
v Quan ly tdn kho cd ban
¥ Béo cdo ban hang toan dién Mua s&m sif dung danh myc trén Messenger E1D
¥ Quan Iy nhan vién + Chét don ty dong 24/7 trén Messenger

+ Ddng bd va hién thj danh sach san pham trén
Messenger

Cung cdp Open API

+ Cho phép tich hgp API véi cac hé thdng CRM,
ERP, WMS cuia doanh nghiép

Standard Omni Pro Omni Advanced
300.000d/Thang 680.000d/Thang 800.000d/Thang

~ BAN HANG DA KENH

~ Website chudn Thuang mai dién tir

* Giao dién da dang cho nhiéu nganh hang, t8i uu hién thj trén di dong @ ”)
* T6i uu hoa cho dién thoai di dong @ @)
= DAy du céc trang: Noi dung, Gidi thiéu, Blog, Menu... v O
* TGi Uu trai nghiém khach hang va ty 1& chuyén déi don hang ® @)
* Tich hgp céc c8ng thanh todn online o o
* T6i wu SEO theo chuan Google @ @)
* K&t ndi véi Tén mién riéng @ ®)
* Mién phi chitng chi bao mat SSL @ ®
* Tinh ndng tu déng nhic nha don hang bi sét cho khach v v
* Do ludng va t6i uu hiéu qua Website vgi két ndi Google Analytic, Facebook Pixel, o o
TikTok Pixel
« Tich hdp Google Product Feed va Facebook Product Feed mi&n phi gitip t6i uu > >
quang céo
Ty dong dé xuat san phdm mua thém ” @)
* Email thuong hiéu theo tén mién riéng 5 Email/géi 5 Email/géi

~ Ban hang trén Shopee, Tiki, Lazada, Tiktok Shop

* K&t ndi gian hang Shopee, Tiki, Lazada, Tiktok Shop 3 Gian hang 12 Gian hang 12 Gian hang
(chi hd trg két ndi da gian hang Shopee, Lazada, Tiktok Shop)
Mua thém 30.000d/gian hang/thdang

* Xac nhan don hang Shopee, Lazada, TikTok Shop tai Haravan v v v

* Dong bd trang thai don hang, san pham va ton kho @ @ ®

* Sao chép san pham tif San vé Haravan @ @ @)

* Bao céo doanh thu, khuy&n mai, phi san chinh xac v v v

* K&t ndi da kho Shopee, TikTok shop () @ ®

~ Ban hang trén Facebook, Instagram, Zalo
* Quan Iy nhiéu trang Fanpages, Zalo, Instagram 5 fanpage 5 fanpage 5 fanpage



Mua thém 100.000d/thang/fanpage

« D& dang quan Iy tat ca tin nhan va binh luan tai mdt noi @ @ ®)
* Ty déng an binh luan theo tir khod v v v
= Phan chia khach hang chat tu dong cho nhan vién v 7 9
« D& dang tra c(fu thdng tin khach va lich st mua hang v v v
* H trg nhan vién tra I5i nhanh va théng minh v v 7

Tao don hang nhanh trong khi chat, k&t néi van chuyén & uu dai cudc phi van

> v v v
chuyén
* GUi hoa dan xac nhan don hang ty dong khi tao don v v U
= Bao cdo doanh thu, hiéu suat nhan vién v v ©
» Déng bd don hang, doanh thu tir Messenger Ién Quang céo Facebook > v v
¥ Ban hang va quang cdo Google
* Tich hgp quang cédo Google v v
* Ty dong dong bd san pham, tdn kho véi hé théng quang céo Google ” ”)
~ Ban tai clra hang (POS)
 Phan mém quan Iy ban hang tai clra hang (POS) 1 clra hang 2 clra hang 2 clra hang
Mua thém 200.000d/cda hang/thdng
* Gid, ton kho, khach hang, khuy&n mai dugc dong bd gitta cac kénh Online va 2 o o
Offline
= Phan quyén truy cap dif liéu ban hang theo ctra hang & v v
= D6i / Tra khéc clra hang va cac kénh website, facebook v v v
* B&o cdo phan tich ban hang theo chi nhanh, nganh hang, nhan vién v v v
 Ung dung quan ly ban hang trén dién thoai va may tinh @ v v
* Tich hgp can dién tr gilip x4c dinh khdi lugng, gid ban nhanh chéng, chinh xac & v v
* VAT xuét hod don tu déng tai may ban hang (beta) v 2 2
* Tao phiéu Thu chi tai ctfa hang @ @)

~ QUAN TRI, VAN HANH

~ Quan ly don hang

* Tiép nhan va xtt Iy don hang tu déng tir da kénh ® v v
* Hé thdng Quy trinh x(r Iy don hang chuyén nghiép (xac nhan, thanh toén, giao > 5 >
hang, hoan tra, huy don...)
* XU ly va ddy don hang hang loat cho nha van chuyén @ ® ®)
* Tu déng gui Email xac nhdn don hang cho khach v v U
= Email va thong bdo don hang mdi cho quan tri vién ty déng ® v v
* B6 loc, tra cltu don hang thdng minh v v v
+ G6p don hang loat v
~ Quan ly san pham
» Nhap/Xuat san phdm hang loat qua file CSV/Excel nhanh chéng @ o ®)
* Tuy chon &n/hién thj san pham theo k&nh ban @ @ ®
* Thém nhiéu thudc tinh va phién ban san pham @ @ @)
* D& dang tao va in ma barcode cho tifng ho3c nhiéu san pham cling ltic @ v v
* Loc san pham theo tén, tinh trang hién thi, loai san pham, nha cung cap, tag, . 2 >
nhém san pham va kénh ban hang
* Tao, phan nhém san pham thi cdng hoc theo diéu kién dé dang @ ” @)
* Quan Iy sdn pham linh hoat, tu déng quy déi theo nhiéu don vi nhap hang - xuat o . &

ban



* Thiét 1ap nhiéu gia ban cho san pham

Quan ly thué VAT va héa don dién tir (&)

* Thiét 1ap thué VAT trén san pham va phi van chuyén.
* HO trg két néi véi don vi phat hanh héa don dién tir Hilo Invoice.

* HO trg tu dong phat hanh héa don dién tif tai may ban hang thdng qua Hilo
Invoice.

Quan ly tén kho cd ban
* Dong bd ton kho san pham khi ban hang, san xuat hay nhap kho
» Diéu chinh ton kho theo san pham, bién thé san pham dé dang

* HO trg quan ly ton kho bang cach nhap file

Quan ly tén kho nang cao

+ Xem chi tiét ton kho (s6 ton, s6 dit, s6 kha dung...)

* Tao va x(r ly phiéu Diéu chuyén; Diéu chinh; Mua hang & nhiéu kho
* Cap nhat thong tin Nha phan phdi & gia phan phdi

= Xem Lich st kho

* Quan Iy tén kho chi tiét dén 16 - han st dung

* B&o c4o nhap tra hang theo nha cung cap CED

Quan Iy khuy&n mai

* Tao chuang trinh Flashsale theo khung gi& 4p dung trong ngay, trong tuan

* Tao khuy&n mai, ma giam gia theo phan tram, sd tién, dong gia, gidm gia van
chuyén, giam theo gia tri don hang

Tao chuang trinh khuyén mai Mua X dudgc Y theo s lugng san pham €ED

Da dang khuyén mai ap dung theo déi tugng khach hang, kénh ban, chi nhanh,
gidi han lugt st dung

Ggi y théng minh ma khuyén mai, CTKM phti hgp véi san phdm/nhém san pham
va gio hang dang xem

Tuy chinh mau s3c, giao dién ctia khuy&n mai dugc hién thi
Quan ly tai chinh

* Quan ly s& qu thu-chi chi tiét, chinh x4c

* Theo ddi cdng ng nha cung cap

* Theo ddi c6ng ng khach hang

* D&i soat cdng ng nha van chuyén

Tich hgp cac cdng thanh toan

= Tich hgp VNPay, Momo, ZaloPay, ShopeePay,...

* Tich hdp thanh toan tat ca ngan hang trong nudc

* Tich hdp thanh todn quéc té Paypal, Visa/Master Card

* Tich hgp phuong thiic thanh todn BNPL: Mua Trudc Tra Sau

= Uu dai dic quyén tif cac cdng thanh todn, kich thich khach hang mua hang va
thanh toan truéc

K&t ndi van chuyén

* Tich hdp hon 15 nha van chuyén: GHN, ViettelPost, VNPost, GrabExpress,
Ahamove,...

* Uu dai d&c quyén gilp tiét kiém 30% chi phi van chuyén
* Ty dong tinh phi van chuyén theo dia diém giao hang

* Ty dong cap nhat thdng tin giao hang tir cic nha van chuyén



~ Quan ly quy trinh giao nhan

* Bién ban ban giao NVC v v 2
* Bién ban hoan hang NVC v v v
= Quan ly trang thai, lugt in van dan, trang thai déng goi v v v

~ B&o cdo kinh doanh toan dién

* Béo céo 13i 18 @ 7 ®)
* B&o cdo ban hang: k&nh ban, san pham, chi nhanh, traffic, khach hang... e v v
* B&o céo tai chinh: dong tién, doanh thu, gidm gi4, Igi nhuan.... @ @ @
* Béo céo nhap hang & t6n kho @ @ ®)

~ Quan Iy va phan quyén nhan vién

* S8 lugng nhan vién quan ly hé thong 10 Nhan vién 10 Nhan vién 10 Nhan vién
Ban muén tdng thém nhéan vién?

* Hé thdng phan quyén quan Iy cho nhan vién linh hoat @ ” ®)

Ung dung quan Iy ban hang trén dién thoai v v 2

~ CHAM SOC KHACH HANG

~ Quan ly théng tin khach hang tir da kénh

* Luu trlt thong tin khach hang da kénh tai mot noi v v 7
* Ghi lai lich st tuong tac va mua hang clia khach hang @ 7 v
* G3n nhan phan loai khach hang @ v v
* Ty dong gui Email xac nhan daon hang cho khach v v v
= Tuong tac khach hang da kénh (Website, Facebook, Zalo, Shopee) v ® &

~ Phan nhém khach hang linh hoat

* Phan nhém khach hang nang cao theo Nhan khau hoc, Dif liéu hanh vi mua
hang...

* Hé théng dé xuat nhiéu Nhém khach hang (mac dinh) cé gia tri: Khach hang
khéng mua hang trong 90 ngay gan nhat, khach hang cé sinh nhéat trong thang,
Khach hang da mua nhitng san pham ban chay, ...

* B&o cdo theo nhém khach hang: Téng s6 khach hang, chi tiéu, thdng tin lién hé,
bigu do bién dong di lliéu theo thai gian...

¥ C& nhan hoé chién dich ban hang
= Tich hgp Zalo Notification Service (ZNS) va SMS

= GUi tin (Zalo, SMS, Email) chdm séc khach hang tu dong: Cam an, Tinh trang giao
hang, Sinh nhéat, Danh gié dich vu...

= Chién dich uu dai ty dong cho khach hang cii quay lai mua hang

= Chién dich Gtii uu di cho ban bé (Referral MKT) gilip ting trudng sé lugng khach
hang mua hang tiém ning

* Bao cdo phan tich hiéu qua trén titng chién dich

~ Tich diém da kénh
* Tich diém theo s6 tién chi tiéu va ting diém khi thing hang

* C&u hinh thai diém hét han clia diém va cho phép nhap file diéu chinh diém

~ P3&i thudng da kénh
* Nhan thudng khi thdng hang thanh vién
* SUf dung diém tich lu§ déi phan thudng

~ Chuadng trinh hang thanh vién
* Cau hinh hang thanh vién theo s6 tién chi tiéu
* Chiét khau giam gia cho hang thanh vién, thiét lap dudc so tién giam gia t6i da

* Cau hinh thdi gian ha bac hang thanh vién dinh ky

s Q%n VAR lni hana thanh iAn than dinh LY ha%a can Lhalna thXi aian LhAna miia
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~ CHATBOT MARKETING

~ Chatbot Marketing

* Tu dong thu thap thong tin va phan hdi khach hang & v v
* Ty dong gan nhan khach hang cé sd dién thoai @ v v
* Ty dong tra I6i va nhan tin khi khach binh luan bai viét Facebook ® @ ®)
= Tinh n&ng tao nhiéu m& QRCode theo kich ban ® v v
* Tinh n3ng tao dudng dan Ref theo kich ban v v v
e Tinh nang tra IGi tu déng theo bai quang céo (Payload) v v v
* Tu déng gan nhan khach hang theo kich ban tuong tac v @ v
* Tu dong tra IGi theo tur khod @ v v
* Ty dong inbox cac khach hang héi mua nhung chua phan héi trong 24h v v v
* Chtc ndng nhap kich ban mau ” @ ”)
* Thdng béo dinh ky cht ddng guri tin nhan bam dudi khach hang @ ® @)
» Tich hgp Google Sheet xuat dif liéu cho céc hé théng CRM bén ngoai v @ v

~ SOCIAL MARKETING

~ Ban hang tu dong 24/7 qua bai dang Facebook va Reels
* Tu dong gui Gio hang khi khach hang binh ludn ding tir khda trén bai dang

S g
Facebook & Reel
* Nhap danh sach san pham chién dich hang loat o ®
* Ty dong gai y tir khéa chot don ” @)
* K&t ndi nhiéu bai ding va Reels trén 1 chién dich @ ®
* Ty dong tao bang gia dé quan ly gia ban theo tiing chién dich @ @)
* B&o cdo hiéu qua téng s& binh luan, khach cé sé dién thoai, s6 don va doanh thu . %
tam tinh cua tirng chién dich
~ Ban hang tu ddng trén Messenger ()
* Ty déng gui Gid hang khi khdch bam chon d3t hang v v v
» Pdng bd va hién thi danh sach san pham trén Messenger @ e )
* Quan Iy san pham, gia ban theo bang gia o o o
* Ty dong gui xac nhan don hang & v v
* Ty dong kiém tra ton kho khi d&t hang @ @ ®
* Quan ly danh sach don dat hang tap trung v v U

~ BAN HANG & CHOT DON LIVESTREAM (T3ng thém tinh ning véi 300K/thang)

~ Ban hang va chét don LiveStream

* Tu dong thu thap sé dién thoai, dia chi giao hang va tao hd so khach hang ®
* Tao don hang ty dong theo cu phap binh luan v
* Ty déng gom binh luan va hién thi danh sach chét don theo khach hang @)
* Ty dong kiém tra va cdp nhat ton kho @)
* Ty déng goi y cau tric chét don hiéu qua @)
* Ty ddng gufi tin nhdn xac nhan don hang v
* Ty dong &n binh luan dat hang o
* Livestream dong thdi trén nhiéu fanpage ®)

Tu déng tao bang gid dé quan ly gid ban theo titng chién dich Livestream @)



* Bdo cdo hiéu qua ban hang livestream v

* Tao chién dich va chét don Livestream trén (ing dung Harasocial Mobile &) @

UNG DUNG HARAVAN FLOW - XU' LY TYU' PONG CAC KHAU VAN HANH (Tzng thém tinh ning véi 3.000.000d/théng)

Tu dong an san pham trén website khi hét hang
Tu dong xU Iy don hang: xéc thuc don, chon kho, gtfi don qua nha van chuyén
Tu déng phan loai khach da "Bom hang"

Canh béo dan shipper tré han Iy hang hoac don dang giao hang qua sé ngay
cho phép

Canh bao don hang cé yéu t6 gian Ian (gid tri I6n, s6 lugng hang 16n...)

K&t ndi véi Haravan Flow: Google sheet, Trello, Telegram

Lién hé hd trg Gia Linh 0937.213.855



